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Rental Conditions BluRent 
 
All rates and conditions are subject to change as required and without prior notification.  

Let op: onze voorwaarden zijn in het Engels geschreven. Dit voorkomt vertalingsfouten en 
misverstanden 

Standard inclusions 
 

- Unlimited kilometers 
- insurance: civil liability (insures against damages caused to third parties), “green card” 

(international EU insurance coverage document), theft and fire (insures against the total or 
partial loss of the vehicle owing to theft or fire), Kasko accidental damage insurance 
(insurance against damages to the vehicle as a result of crashes, collisions, overturning).   

- Deductible of 1500 EUR 

 
Camper is exclusive of 

- fuel,  
- flat tires,  
- damages to tires and hubs,  
- blankets and kitchenwares. 
- Other extra options 

Driver requirements 
 
Drivers must be between 21 and 70 years old, and in possession of their driving permit for more than 
two years.  
 
Deposit/credit card 
 
The various insurance coverages may be subject to an excess lialiby/minimum which varies from the 
rental station. Indicatively, the excess liability/minimums are 10% of the commercial value of the 
vehicle in case of theft and Euro 1500 in case of damages to the vehicle for each single damage 
incident/accident (excluding damages inside the vehicle for which there is no insurance coverage and 
for which the customer is entirely responsible). 
 
The client must leave the guarantee deposit of EUR 1500,- before the pick-up of the vehicle following 
the instructions on the voucher. The amount of money will be held from the credit card of the client 
to ensure the payment of eventual damages at the end of the rental. In case no damages are 
reported the deposit will be returned in full in 14 days. By signing the credit card authorization the 
client accepts eventual damages occurred to the vehicle during the rental to be debited from his 
credit card. In some cases BluRent will send a payment link for the deposit a couple of days prior to 
pick up. So this money can already be transferred and it will save time at check in. 
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Minimum rental period 

10 nights: high season (for the months july and august) 3 nights: all other periods for limited km, 5 
nights for unlimited km. 

 
One-ways 
 
One-ways are possible on request base, please contact Worldwide campers for more information  
 
Changes  
 
Changes are possible after booking and before departure on request base only, please contact 
Worldwide campers for more information  
 
Cancellations 
 
The charge of Motorhomes Italy is:  
More then 30 days prior to pick up    15 % of total charges  
Between 30 days and 15 days before pick up   50% of total charges   
Between 15 days and 1 day prior to pick up    80% of total charges   
The day of pick up or no show     100 % of total charges 
 
The charge of Worldwide campers is:  
Between booking and 15 days before pick up     50 euro 
Between 14 days and day of pick up     100 euro 
 
Transfers 
 
Transfers are not possible  
 
Picking up the vehicle 
 
Picking up the vehicle is on weekdays between 3pm and 5pm, not possible in weekends. If the 
vehicle is booked to be brought to the airport or trainstation it could be different pick times, request 
more information about this with our customer service team. 
Should the Customer delay, for whatever reason, in picking up or returning the vehicle, he shall give 
notice thereof to the Blurent Center by e-mail or fax. Should the delay occur the day scheduled for 
the return of the vehicle, the Customer shall notify the Blurent center indicated in the reservation 
voucher by telephone. The Blurent Center reserves the right to apply a surcharge for the pick up or 
return of the Motorhome not at the agreed time. 
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Dropping off the vehicle 
 
Dropping of the vehicle is on weekdays between 10am and 11am, not possible in weekends. If the 
vehicle is booked with a drop off at the airport or trainstation, times could be different. Request 
more information about this option with our customer service team. 
Should the vehicle not be returned to the location agreed upon in the voucher, the costs of the pick-
up of the vehicle, of its return to the agreed drop-off location and of additional days exceeding the 
agreed rental period shall be debited to the Customer according to the price list.  
No reductions in price shall be made for vehicles returned prior to the scheduled drop-off or for 
requests to shorten the rental period once the reservation has been confirmed. 

Vehicle size 
 
BluRent will always provide the category or vehicle officially confirmed, in cases of accident, 
breakdown or late-return of the assigned vehicle; BluRent reserves the right to substitute the 
reserved vehicle and category with another vehicle of the same or a higher category. The 
aforementioned will give no right to any entitlement to any reimbursement or compensation,  
 
Breakdown assistance and repair reimbursement 
 
All expenses related to mechanical breakdowns, not caused by a lack of diligence on the part of the 
Customer or to actions thereof, shall be reimbursed by the Blurent Center upon the return of the 
vehicle upon presentation of the corresponding invoice made out to the Blurent Center detailing all 
of the repairs made. Any spare parts that are replaced shall be returned to the Blurent Center. 
Authorization of the Blurent Center must be requested and obtained in writing for repairs amounting 
to over €150.00. Repairs shall in any case be made, whenever possible, by a mechanic authorized by 
the manufacturer of the vehicle. The Customer undertakes to solve any problems that might arise 
during the rental, on the basis, whenever possible, of the suggestions given by the Blurent Center 
and the operators of the Road Assistance Company, whose emergency contact numbers shall be 
supplied at the pick- up of the vehicle. 
 
Travel restrictions 
 
You can drive all across Europe with the BluRent RV’s. For specific information please contact the 
Worldwide Campers team for more information. 
 
Parking/Traffic Violations 

The customer is responsible for the fines. In case of missed payment of highway toll, the Customer 
will be charged an administration fee plus the cost of the toll. In case of violation of traffic 
regulations, the Customer will be charged an administration fee plus the amount of the fine. 
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Pets and animals 
 
Pets have to be requested with Blurent, and will be authorized on a case to case basis. But without 
notice to the suppliers, pets are no allowed.  
 
Smoking  
 
Smoking is strictly forbidden on all the vehicles. 
 
 


