Worldwide

Rental Conditions Mcrent New Zealand

All rates and conditions are subject to change as required and without prior notification.

Let op: onze voorwaarden zijn in het Engels geschreven. Dit voorkomt vertalingsfouten en misverstanden.

- Unlimited kilometers, but the RUC and AdBlue Charge have to be paid at Drop Off NZ$
0,11/per km driven, unless the Reduction of the deductible to 500 NZD / 0 NZD is selected.
Specials could cause extra fee NZ$ 0,60 /per km

VAT,

WC chemicals,

Balancing wedges,

2 bottles of gas (1 full, 1 used)

outside cleaning,

Vehicle third-party liability insurance, with a global limit of indemnity of NZ$ 20 Mio.

- Optional extra’s

Minimum age 25 years (No maximum age), valid drivers license for 2 years.All drivers must have
been in possession of a Class Ill / Class B or comparable national driving license for at least two years
— for groups Family Luxury and Premium, for not less than 3 years — corresponding to the weight of
the vehicle. The driver must be in possession of a valid identity card or passport.

Please note that some of the Rental Firm‘s vehicles have a total weight of more than 3.5 tons and
that to drive these vehicles an appropriate driving license is required. Those in possession of a Class B
driving license must consult the Rental Firm about the engine size and the technically permissible
total weight of the vehicle rented. If, upon renting, a respective driving license cannot be presented,
the motorhome shall be regarded as not collected. In such case, there shall apply the respective
terms of cancellation. A digital drivers license is not allowed.

International driving licenses in Europe

Please be aware that all drivers need to present one of the following driving licenses at Pick-Up at a
rental location in Europe:

e Local driving license (issued in the country of Pick-Up)

e EU driving license (issued in a member state of the EU or the European Economic Area)

e International driving license together with the original local driving license

The original documents need to be presented. A copy is insufficient.
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Upon collection of the vehicle, the driver needs to present a valid credit card (not digital) in the
driver’s name. This will be used for the security deposit. The Rental Firm will reimburse the security
deposit after the final rental account has been settled, as long as the vehicle is returned as required.
Any charges incurred in addition to the hire charge paid in advance by the Hirer will be deducted
from the security deposit when the vehicle is returned.

The motorhome is covered by a statutory motor vehicle third-party liability insurance with an
insurance cover (varies by country). The liability for New Zealand is NZD 7.500

The excess is set off against the security deposit. Any damage not covered by the insurance, such as
for example damage caused by alcohol- or narcotics-related unfitness to drive, by leaving the vehicle
to an unauthorized driver, etc., are completely at the Hirer’s expense. Any damage to the interior
and/or the inventory is not covered by the insurance either so that respective costs of repair or
replacement must be completely borne by the Hirer. The Rental Firm is not liable for any damage,
whether direct or indirect, caused by acts of the Hirer.

require the presentation of an international driver’s license (for non-EU citizens). It should be noted
that some vehicles have a total weight of over 3.5 tonnes and to drive these vehicles it is required to
hold an appropriate driving license. Holders of B class driving license must check with the Rental the
permissible total weight of the rented vehicle.

The minimum rental period is 5 days; different minimum hire periods will vary during peak seasons.

There are one ways possible for New Zealand, please contact worldwidecampers for more
information

The Hirer may request free date amendments to a confirmed booking up to 40 days prior to the date
of the agreed commencement of the rental period subject to the Rental Company having alternative
capacity and booking dates available. The rental rates are based on the current price list valid at the
time of the change, unless the hire rate for the alternative dates decreases, in which case the original
rental rate will apply. Amendments within 40 days prior to commencement of the rental period are
treated as per the below cancellation terms.

Between booking and 40 days before pick up: 30% of the rental costs (min. of NZD 500)
Between 39 days and 7 days before pick up: 50% of the total charges
Between 7 days and no show 100% of the total charges

Worldwide campers also charge cancellation fees
Between booking and 15 days before pick up: 50 euro
Between 14 days and day of pick up: 100 euro
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McRent does offer transfers in New Zealand, please contact Worldwide campers for more
information.
If you book taxi transfers, please always make sure you sent flight details at time of booking.

The motor home is delivered in a clean condition, with a full tank and equipped according to the
inventory list submitted and must be returned in the same condition. If that is not the case, the
Rental Firm shall be entitled to charge an amount for the cleaning of the interior. If the tank of the
vehicle should not have been filled up, we charge the petrol costs as well as cost of work (€25). Any
missing or defect items of the inventory list will be invoiced to you. Any possible retention will be set
off against the security deposit.

The pick up time is from 12pm till 3pm from Monday till Friday, and Saturday pick up and drop off is
between 10am and 1.30pm. Drop off time is from 9 till 11am from Monday to Friday. Saturday is
same as pick up times 10am and 1.30pm.

McRent only guarantees a specific group, NOT a specific vehicle. Layouts and sizes may vary. If it is
not possible for McRent to provide a vehicle of the booked group at Pick-Up:

1.) a vehicle of an equal or higher category is provided

2.) a vehicle of a lower category is provided and the price difference is credited

3.) a vehicle at a different location is offered. Any extra charges are borne by the customers

4.)If 1. - 3. is not possible, the Rental Company reserves the right to cancel the rental free of charge

Journeys abroad are not permitted.

All costs incurred as a consequence of criminal activities or traffic offences committed by the hirer or
a passenger will be collected by the hirer. Any fines imposed are charged to the hirer‘s account.

In view of the experience we had in the past, it is not allowed to carry along any pets in the
motorhome, unless with the prior approval of the Rental Firm.

Smoking is not allowed in our vehicles.
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